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lr dmaUm ghH$mar ~±H$ {b., dmaUmZJa 
Vm. nÝhmim, {O. H$moëhmnya. 

 

gwa[jV R>od bm°H$a YmoaU-2025-26 (Safe Deposit Locker Policy) 

-------------------------------------------------------------- 

1) gXa YmoaUmMo Zm§d gwa[jV R>od bm°H$a YmoaU (Safe Deposit Locker Policy) Ago 
amhrb. 

2) ho YmoaU ~±Ho$Mo bm°H$a gw{dYm KoUmè¶m J«mhH$m§H$arVm bmJy amhrb.  
3) nmíd©^w‘r- 

~±H$s¨J ì¶dham‘Ü¶o Pmbobo ~Xb H$aUoV ¶oUmam Vm§{ÌH$VoMm dmna, J«mhH$m§Mr 
gmo¶, ¶oUmè¶m VH«$mar, B§S>r¶Z ~±³g Agmo{gEeZ H$Sy>Z Ambobm A{^àm¶ VgoM 
Zm.gw{à‘ H$moQ>m©Mm “Amitabh Dasgupta Vs United Bank of  India”, 

(judgment dated February 19, 2021 in CA No.3966 of 2010) 

‘Yrb {ZH$mb ¶m gd© ~m~r AdbmoH$Zr KodyZ [aPìh© ~±Ho$Zo Ë¶m§Mo 
Om.H«$.DOR.LEG.REC/40/09.07.005/2021-22 DT.18/08/2021 Zwgma gd© ~±H$m§Zm Safe 

Deposit Locker Policy H$aUo~m~V AmXoe {Xbobo AgyZ Ë¶mH$arVm gyMZm gwÜXm gmXa 
Ho$boë¶m AmhoV. ¶m‘Ü¶o àm‘w»¶mZo ~±Ho$Mr Custodian åhUyZ à‘wI O~m~Xmar {deX 
H$aUoV Ambobr Amho. Ë¶mZwgma ~±Ho$Zo Ho$bobo YmoaU ¶mMm Vnerb Imbrbà‘mUo--- 

^mJ H«$.01- H$ñQ>‘a S>¶y {S>brOÝg (CDD) 
 

A)Á¶m J«mhH$m§Zr/J«mhH$mZo ~±Ho$H$S>o [aVga AO© H$ê$Z bm°H$a gw{dYm KoVbr Amho d 
Á¶m§Mr ’o«$~wdmar 2016 À¶m Ho$dm¶gr nyV©Vm n[anÌH$mà‘mUo "grS>rS>r' nwV©Vm Amho Aem 
J«mhH$mg/J«mhH$m§Zm bm°H$a g§~§YrV YmoaUm§Mr gVV nwV©Vm H$aUoMo (On going Compliance) 
H$aUoMo AQ>rda hr gw{dYm XoVm ¶oB©b. "grS>rS>r' ¶m‘Ü¶o nwT>rb ~m~tMm g‘mdoe hmoB©b.gw{dYm 
‘mJUr H$aVmZm J«mhH$mZo {Xbobr ‘m{hVr d {VMr gË¶Vm nS>VmiUrÀ¶m Ñï>rZo YmoaUmà‘mUo 
{Xboë¶m H$mJXnÌm§Mr AMyH$ nS>VmiUr 

~)Á¶m J«mhH$mMo/J«mhH$m§Mo ~±Ho$er BVa ì¶dgm{¶H$ (~±H$s¨J) g§~§Y (Banking 

Relationship) ZmhrV Ë¶m§Zm gwÜXm darb nÜXVrZo bm°H$a gw{dYm XoVm ¶oB©b. gVVMr nyV©V hm 
{ZH$f gd©M JmhH$m§H$arVm bmJy Agob. 

H$)~±Ho$Zo bm°H$a A°J«r‘|Q> ‘Ü¶o gXa gw{dYm XoVmZm (^mS>¶mZo bm°H$a XoVmZm) Imbrb 
AQ>r Z‘yX H$aUo Amdí¶H$ Amho. 

1) bm°H$a‘Ü¶o ~oH$m¶Xoera qH$dm KmVH$ ñdê$nmMm nXmW©/dñVw R>odVm ¶oUma Zmhr. 
2) ~±Ho$g ¶m~m~V e§H$m Ambog ~±Ho$g Aem J«mhH$m§~m~V n[apñWVrZwgma Oê$aVr H¥$Vr 

H$aUoMm A{YH$ma amhrb. 
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3) ~±Ho$Zo bm°H$a ^mS>¶mZo KoVboë¶m Jm«hH$mMm/J«mhH$m§Mm gÚmMm ’$moQ>mo qH$dm bm°H$a 
CKS>UoMm A{YH$ma AgUmè¶m ì¶{º$/ì¶º$s¨Mm gÚmMm ’$moQ>mo KodyZ Vmo Xáar OVZ 
H$aUoMm Amho (bm°H$a ~m~VÀ¶m BVa aoH$m°S>©gh) 

 

^mJ H«$.02 ) bm°H$a Abm°Q>‘|Q> (dmQ>n )  
1) A) J«mhH$mbm Ë¶m§Mo ng§XrZwgma bm°H$aMr nyU© ‘m{hVr {ZdS> H$aUoÀ¶m Ñï>rZo gmoB©Mr  

ìhmdr ¶m H$arVm ~±Ho$Zo emIm{Zhm¶ [aH$må¶m bm°H$aMr ¶mXr ~±Ho$À¶m g§JUH$s¶ 
àUmbrÛmao AJa AÝ¶ g§JUH$s¶ ‘mÜ¶‘mVyZ CnbãY H$ê$Z {Xbr nm{hOo. ¶m~m~r 
[aPìh© ~±Ho$À¶m gm¶~a {g³¶w[aQ>r ’«o$‘dH©$ ‘Yrb {ZH$fm§Mr nwV©Vm hmoUmè¶m Agë¶m 
n{hOoV Á¶m¶moJo bm°H$aMo dmQ>nm‘Ü¶o nmXe©H$Vm Amho Ë¶mMr ImÌr hmoB©b.  
~) ~±Ho$Zo bm°H$a ‘mJUr Ho$boë¶m J«mhH$mg Ë¶mÀ¶m AOm©Mr nmohmoM XodyZ Oa bm°H$g© 
CnbãY ZgVrb Ë¶mMr à{Vjm gwMr (Waitng List) {Xbr nm{hOo. 
 

2)  ‘m°S>ob bm°H$a A°J«r‘oQ> : - 

A) ~±H$m§Zr B§{S>¶Z ~±H$ Agmo{gEeZ H$Sy>Z V¶ma Ho$bm OmUmam H$ama pñdH$mamdm 
d gÚmÀ¶m J«mhH$m§H$Sy>Z Ë¶mà‘mUo {X.01/01/2023 n¶ªV Vmo ZwVZrH$aU H$ê$Z 
¿¶mdm. 

~)gXa H$ama ¶mo½¶ Ë¶m ñQ>±n S>¶wQ>rgh gmjm§{H$V H$ê$Z KodyZ Ë¶mMr ‘wi àV 
g§~§YrV emIoV d Xþgar àV bm°H$a YmaH$mg Úmdr Á¶m¶moJo Ë¶mbm ¶m gw{dYonmoQ>r 
AgUmao h¸$ d O~m~Xmè¶m ¶mMr ‘m{hVr hmoB©b. 

 

3) bm°H$a ^mS>o : - 

A)~±H$m§Zm 3 dfm©n¶ªVMo bm°H$a ^mS>o d àg§JmZwgma bm°H$a ~«oH$-AmonZ H$amdm 
bmJbog Ë¶mgh EH${ÌV a¸$‘oMr R>od nmdVr KoUog nadmZJr Amho ‘mÌ gÚmÀ¶m Jm«hH$m§Zm 
qH$dm Á¶mMr ImVr g‘mYmZH$maH$, Mmby AmhoV Ë¶mMo~m~V AmJ«h Yê$ Z¶o.  

~)bm°H$a gw{dYoÀ¶m YmoaUmV da "A' ‘Ü¶o Z‘yX H$maUm ì¶{Varº$ R>od nmdVr~m~V 
Z‘yX Agbog hr ~m~ à{V~§YmË‘H$ (Restrctive Practice) g‘Obr OmB©b.  

H$)bm°H$a ^mS>o AmJmdy ñdê$nmV O‘m Agob Va bm°H$a gw{dYm ‘wXVrnyd© ~§X 
H$aVmZm (Surrender) à‘mU~ÜX (Proportionate) ^mS>o KodyZ Cd©arV a¸$‘ J«mhH$mg naV 
XoUoMr Amho. 

S>)emIm ~§X H$aUo, ñWbm§Va H$aUo qH$dm {d{bZrH$aU hmoUo Aem KQ>Zmdoir 
emIoH$S>rb bm°H$g© AÝ¶ {R>H$mUr ñWbm§Va H$amdo bmJUma Aer ImÌr hmoV Agob Aem 
doir Imbrbà‘mUo H$m¶©dmhr H$aUo. 

1) ~±Ho$Zo XmoZ dV©‘mZ nÌmV, n¡H$s EH$ ñWm{ZH$ ^mfoVrb Agbm n{hOo, Omhra 
ZmoQ>rg {Xbr nm{hOo. 
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2) g§~§YrV J«mhH$m§Zm, bm°H$g© ~XbUo/~§X H$aUo Ago n¶m©¶ XodyZ 2 ‘{hZo AmJmoXa 
H$i{dbo nm{hOo. 

3) Oa Z¡g{J©H$ AmnÎmr AJa AmnËH$mbrZ pñW{VV ~±Ho$g nyd© 
{Z¶moOZm{edm¶/A{Z¶mo{OV emIm ñWbm§VarV H$amdr bmJbog ~±Ho$Zo J«mhH$mZm 
OmñVrV OmñV bdH$a H$i{dUo~m~V à¶ËZ Ho$bo nm{hOoV. 

^mJ H«$. 03 - BÝ’«$mñQ´>³Ma d {g³¶w[aQ>r ñQ>±S>S>©g : - 

A) ñQ´>m±J ê$‘/ìhm°ëQ>Mr gwajm : - 
1) ~±Ho$Zo Á¶m OmJr bm°H$a gw{dYm Xody Ho$bobr Amho Vr Ka’$moS>rgma»¶m 

JwÝhJmar àd¥Îmrg à{V~§Y H$aUmar Agbr nm{hOo. ¶màH$mao {Z‘m©U hmoUmè¶m OmoIr‘rMo 
‘wë¶m§H$Z H$ê$Z Xáar R>odbo nm{hOo. 

2) Á¶m {R>H$mUr bm°H$a AmhoV Vr OmJm nmD$g, nya, ¶mgmma»¶m bm°H$a Iam~ 
hmoUmè¶m àmg§JrH$ OmoIr‘onmgyZ gwpñWVrV Agbr nm{hOo. 

3)AmJr gma»¶m KQ>ZoMr OmoIr‘ ‘wë¶m§H$Z H$ê$Z Vr H$‘rV H$‘r amhrb 
¶mà‘mUo ImÌr Ho$br nm{hOo. 

4)~°§Ho$Zo darb OmoIr‘rMo {ZamH$aU hmoUoMo YmoaU H$ê$Z Ë¶mà‘mUo A{^¶m§[ÌH$s 
AJa gwajm nS>VmiUr {Z¶‘rV nUo H$ê$Z Amdí¶H$ Cnm¶¶moOZm/Xþê$ñVr Ho$br nm{hOo. 

5)bm°H$aMo joÌ Zoh‘r g§ajrV Agbo nm{hOo. ~±Ho$Zo Amdí¶H$Vm Agbog 
OmoIr‘rMo ‘wë¶m§H$Z H$ê$Z "A°p³gg H§$Q´>mob {gñQ>r‘' ñWm{nV Ho$br nm{hOo. Á¶m¶moJo 
AZ{YH¥$V àdoe n«{V~§YrV hmB©b d bm°H$a ê$‘ ‘Yrb àdoem~m~V S>rOrQ>b ñdê$nmMo 
Amdí¶H$ (Timeloges) aoH$m°S>© CnbãY hmoB©b. 

~±Ho$À¶m A§VJ©V gwajm nm°{bgrÀ¶m Ñï>rZo bm°H$a ì¶dhmamMo joÌ d ñQ´>m±J 
ê$‘‘Yrb àdoe d ~mhoa Jobobr H¥$Vr {g{gQ>rìhr H°$‘oè¶mÀ¶m H$joV R>odyZ Ë¶mMo 
180{XdgmMo aoH$m°S>vJ R>odmdo. J«mhH$mZo Ë¶mÀ¶m/{VÀ¶m nadmZJr {edm¶/‘m{hVr{edm¶ 
bm°H$a CKS>bm Amho qH$dm Mmoar qH$dm gwajm {Z¶‘m§Mo C„§KZ Pmbo Amho Aem ~m~r 

{ZXe©Zmg Ambog ~±Ho$Zo nmobrg VnmgnyU© hmoB©n¶ªV d {‘Q>on¶ªV (Settled) {g{gQ>rìhr 
’w$Q>oO OVZ H$ê$Z R>odbo nm{hOo. 

5)gwajm àUmbr~m~V XñVEodOrH$aU H$ê$Z Ë¶mÑï>rZo g~§YrV H$‘©Mmar ¶m§Zm 
Oê$aVo à{ejU {Xbo nm{hOo. A§VJ©V VngUrg Ë¶m§Zr ¶m~m~V AmT>mdm KodyZ 
nyV©Vo~m~VMm Ahdmb gmXa Ho$bm nm{hOo. Ë¶m¶moJo gwajm àUmbrnÜXVrMr 
A‘§b~OmdUr H$mQ>oH$moanUo hmoVo ¶mMr ImÌr hmoB©b.    

6)bm°H$a ñQ>±S>S>© : - 
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A)~±H$m§Zr ZdrZ V§ÌàUmbr AgUmao bm°H$a ñWm{nV H$amdo. ¶mà‘mUo H$m¶©dmhr 
H$aVmZm gwa{jVVoÀ¶m Ñï>rZo ã¶wamo Am°’$ B§{S>¶Z ñQ>±S>S>© ¶m§Zr R>adbobo (~rAm¶Eg) 
qH$dm AÝ¶ XOm©Mo ‘mnX§S> ¶mg bmJy amhVrb. 

~)~±H$ Bbo³Q´>m°{ZH$ nÜXVrZo hmVmibo OmUmao bm°H$a XoUma Agob Va gm¶~a 
{g³¶w[aQ>r ’«o$‘dH©$Zwgma [aPìh© ~±Ho$Zo H$i{dbobo gd© {ZH$fm§Mo nmbZ H$amdo. 

H$)bm°H$aÀ¶m {H$ë¶m§da ~±H$/emIoMm Am¶S>|Q>r{’$Ho$eZ H$moS> Eå~m°g Agmdm 
OoUoH$ê$Z bm°H$g©Mr nS>VmiUr/AmoiI,> bm°H$g©Mr ‘mbH$s ¶mMr gj‘ ¶§ÌUog 
JaOoà‘mUo nS>VmiUr H$aVm ¶oB©b. 

bm°H$aÀ¶m H$ñQ>oS>r¶Z Zo (ga§jH$mZo) {Z¶{‘V d H$mb~ÜX nÜXVrZo emIoVrb 
bm°H$aÀ¶m {H$„¶m ¶mo½¶ AmhoV d Ë¶mMr pñWVr nS>Vmibr nm{hOo. J«mhH$mZo Ë¶mbm 
{Xbobo bm°H$a, Ë¶mg {Xboë¶m {H$„rÛmao hmVmibm nm{hOo. Oa bm°H$abm A{Varº$ 
Hw$byn/gwQ>o Hw$bwn bmdUoMr gw{dYm Agob Va J«mhH$mg ¶m~m~V à{V~§YrV H$aVm ¶oUma 
Zmhr. 

 

^mJ H«$.04) bm°H$a Am°naoeÝg 
 

A){Z¶‘rV ì¶dhma H$aUmao J«mhH$ d Ë¶m§MoH$Sy>Z hmoUmao ì¶dhma- 
1)bm°H$a YmaH$, Ë¶m§Zr A{YH$ma {Xboë¶m ì¶{º$ ¶m§Mo ApñVËdmMr ¶mo½¶ 

nS>VmiUr/ImVaO‘m H$ê$Z Ë¶m~m~V aoH$m°S>© R>odyZ ~±Ho$Zo, bm°H$a ì¶dhma hmVmiUog nadmZJr 
{Xbr nm{hOo. 

2)~±Ho$Zo g§~§YrV bm°H$a hmVmiUr gmR>r Amboë¶m bm°H$aYmaH$mgh gd© ì¶qº$Mo aoH$m°S>© 
R>odbo nm{hOo ¶mV bm°H$a CKS>Uo d ~§X H$aUogmR>r KoVbobr doi d VmarI (MoH$ 
BZ/AmD$Q>gh) ¶mMm Vnerb d ñdmjar KoVbr nm{hOo. 

ìhm°ëQ>ê$‘ ‘Ü¶o àdoe H$aUo/~mhoa nS>Uo ¶mg§~§YrMo bm°H$a YmaH$/BVa ì¶º$s/~±H$ 
H$‘©Mmar ¶m§À¶m hmbMmbr~m~V aoH$m°S>© d ñdmjar ¶mo½¶ {R>H$mUr KoVbr nm{hOo. 

3)~±Ho$Mm A{YH$mar Á¶mg bm°H$a ì¶dhma hmViUoMm A{YH$ma Amho Ë¶mZo Ë¶mMo 
Odirb nm{hbr {H$„r dmnaë¶mZ§Va AWdm nmgdS>© hmVië¶mZ§Va, bm°H$a YmaH$ bm°H$a 
CKS>VmZm Odi hOa amhUoMo Zmhr. ~±Ho$Zo bm°H$a YmaH$mbm Oê$aVr Jmon{Z¶Vm {‘iob (BVa 
J«mhH$ bm°H$a gw{dYm KoV AgVmZm) ¶m~m~V ImÌr Ho$br nm{hOo. 

4)~°§Ho$Zo, bm°H$a YmaH$mg, {XdgmAIoaMo H$m‘H$mO (B©AmoS>r) nyU© hmoUo nydu, 
gH$mamË‘H$ ñdê$nmMr ImÌr AmO‘mdÊ¶mgmR>r bm°H$a dmnamMr doi d VmarI B‘ob/EgE‘E‘ 
AbQ>© (a{OñQ>S>© ‘ob Am¶S>r/‘mo~mB©bda) {Xbm nm{hOo. VgoM AZ{YH¥$VnUo bm°H$a hmVmibm 
Agob Va VH«$ma {ZdmaU nÜXVr CnbãY Agbr nm{hOo. 
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B§Q>aZb H§$ÝQ´>mob ~m¶ ~±³g : -  

 1)bm°H$a YmaH$mZo Ë¶mbm {Xbobm bm°H$a ~±Ho$g naV Ho$bo Z§Va Interchange of 

lockor Mr nÜXV Agbr nm{hOo. CnbãY AgUmè¶m bm°H$g©À¶m {H$„¶m nmH$sQ>mV ~§XrñV 
ñdê$nmV R>odë¶m nm{hOoV. 
 2)Sw>ßbrHo$Q> ‘mñQ>a H$s, AÝ¶ emIoV ¶mo½¶ nÜXVrZo R>odbr nm{hOo. ‘mñQ>a H$s Om°BªQ> 
H$ñQ>S>rV Agbo~m~V aoH$m°S>© R>odbo nm{hOo. 

3)~±Ho$Zo AMmZH$$ ñdê$nmV ^oQ> XodyZ [aH$må¶m AgUmè¶m/naV Ho$boë¶m bm°H$g©À¶m 
{H$„¶m, Ë¶m§Mr H$ñQ>S>r ¶m~m~V H$mb~ÜX ñdê$nmV AmT>mdm KoVbm nm{ôOo. Agm AmT>mdm 
ñdV§Ì A{YH$mè¶mÛmao (Omo Amem ì¶dhmamer {ZJS>rV Zmhr) KoVbm nm{hOo Aem A{YH$mè¶mZo 
nS>VmiUr~m~V aoH$m°S>©, nwamdm R>odbm nm{hOo. 

4)~±Ho$Zo bm°H$a a{OñQ>a d bm°H$a-H$s a{OñQ>a gr~rEg g§JUH$s¶ àUmbr ‘mÜ¶‘mV 
R>odbo nm{hOo AJa AÝ¶ g§JUH$s¶ àUmbrV R>odbo nm{hOo. gXa ¶§ÌUm Ama~rAm¶ Mo gm¶~a 
{g³¶warQ>r {ZH$f nyU© H$aUmar nm{hOo. 

bm°H$a a{OñQ>a ‘Yrb Zm|Xr, bm°H$ dmQ>nmàm‘Uo AÚ¶mdV nm{hOoV ¶m~m~V Am°S>rQ Q´>ob> 
CnbãY nm{hOo. 

4)~±Ho$À¶m H$ñQ>oS>r¶Z ¶m§Zo bm°H$a ì¶dhma nyU© Pmë¶mZ§Va bm°H$g© ì¶dpñWV ~§X Ho$bo 
AmhoV ho Vnmgbo nm{hOoV. bm°H$a/bm°H$g© ì¶dpñWV ~§X Ho$bo ZgVrb Vo VmËH$mi ~§X H$ê$Z 
g§~§YrV bm°H$a YmaH$mg ËdarV a{OñQ>S>© B‘ob/‘mo~mB©bbm EgE‘Eg Ûmao H$i{dbo nm{hOo 
qH$dm nÌmÛmao H$i{dbo nm{hOo Á¶m¶moJo bm°H$a ‘Yrb dñVw‘Ü¶o H$mhr V’$mdV ahmV Aggob 
Ë¶mMr nS>VmiUr hmoB©b hr ~m~ ~±Ho$À¶m H$ñQ>oS>r¶ZZo a{OñQ>a ‘Ü¶o Zm|XdyZ Vmo ~§X Ho$bo~m~V 
doi d VmarI Z‘wX Ho$br nm{hOo. ~±Ho$À¶m H$ñQ>oS>r¶ZZo {Xdgm AIoa bm°H$a g~§Yr ñdV: 
{’$OrH$b VnmgUr H$ê$Z, gd© bm°H$g© ¶mo½¶[aË¶m ~§X AmhoV, AZmdYmZmZo EImXr ì¶{º$ 
bm°H$a ê$‘‘Ü¶o ~±Ho$À¶m H$m‘H$mO doioZ§Va ASH$bobr Zmhr ¶mMr ImÌr H$aUoMr Amho. 

^mJ H«$.05) Zm°{‘ZoeZ ’°${gbrQ>r A±ÊS> goQ>b‘|Q> Am°’$ ³boåg- 
A)Zm°{‘ZoeZ ’°${gbrQ>r- 
1) ~±Ho$Zo bm°H$a d go’$ H$ñQ>S>r gw{dYm~m~V J«mhH$mZm Zm°{‘ZoeZ gw{dYm {Xbr nm{hOo. 

(~rAma A°³Q> H$b‘ 45 PoS>gr, PoS> E’$ à‘mUo) d ¶m~m~V Oê$aVo ’$m°åg© gd© ‘m{hVrgh 
KoVbo nm{hOoV. gXa ’$m°‘©da gmjrXmamZo A§JR>m bmdbm nm{hOo. AH$m¢Q> hmoëS>aMr ghr à‘m{UV 
H$aUoMr Amí¶H$Vm Zmhr. 

2)~±Ho$H$S>o Zm°{‘ZoeZ H$aUo, aÔ H$aUo qH$dm ~Xb H$aUo ¶m~m~VMr à‘m{UV H$m¶©nÜXVr 
Agbr nm{hOo. ¶m~m~V a{OñQ>a hr Amdí¶H$ Amho. 

3)~±Ho$Zo darb A.Z§.2 à‘mUo Ho$boë¶m H$m¶©dmhr~m~VMr nmohmoM ([a{gQ>) J«mhH$mg 
‘mJUr Ho$br Zgbr Varhr {Xbr nm{hOo. 
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~)goQ>b‘|Q> Am°’$ ³boåg BZ Ho$g Am°’$ S>oW Am°’$ H$ñQ>‘a- 
1) ¶m~m~V ~±Ho$Mo g§MmbH$ ‘§S>i g§‘V YmoaU Amdí¶H$ Amho. gXa YmoaU B§{S>¶Z 

~±H$ Agmo{gEeZ ¶m§Zr R>a{dbobo ‘m°S>ob Am°naoQ>rìh àmo{gOaer g§wg§JV VgoM ¶m~m~V Á¶m 
{Z¶m‘H$ gwMZm (Regulatory Instruction) AmhoV Ë¶mÀ¶merhr YmoaU gwg§JV Agbo nm{hOo. 

2) go’$ bm°H$g©/go’$ H$ñQ>S>r ‘Yrb {OÞg/dñVw Zm°{‘Zrg XoUo~m~V ~moS>© g§‘V 
nm°{bgr, ¶m~m~V VH«$ma Pmbog Ë¶m~m~VMr nm°{bgr ~±H$s¨J ao½¶wboeZ A°³Q> H$b‘ 452C Vo 
452F, ghH$mar Zm°{‘ZoeZ ê$b 1985, B§{S>¶Z H$m±ÝQ´>°³Q> A°³Q> d B§{S>¶Z g³goeZ A°³Q> 
‘Yrb Amdí¶H$ AgUmè¶m H$b‘mer gwg§JV nm{hOo. 

3)go’$ H$ñQ>S>rVrb AmQ>uH$ëg qH$dm bm°H$a ‘Yrb dñVw ¶mo½¶ Zm°{‘{ZH$S>oM XoVm ¶oVrb 
¶mH$arVm ~±Ho$Zo, bm°H$a YmaH$mg ‘¥Ë¶wMr nS>VmiUr ¶m g§X^m©V Amdí¶H$ AgUmao 
’$m°åg©/nÜXVr bmJy AgUmè¶m H$m¶ÚmÀ¶m H$joV àñWm{nV Ho$br nm{hOo. 

4)‘¶V bm°H$a YmaH$mMm ³bo‘ d dñVw/{OÞg/Am{Q>©H$ëg ¶m§Mr 
dmag/Zm°{‘Zr/CÎmam{YH$mar ¶m§MoH$S>o gynyV©Vm ³bo‘ gmXa VmaIoZ§Va 15 {XdgmV Pmbr nm{hOo. 
gXa ‘wXV ‘¥Ë¶y nwamdm, dñVw ‘mJUr H$aUmè¶m§Mo Am¶§S>oQ>r{’$Ho$eZ (AmoiI nQ>{dUo) ¶m~m~V 
~±Ho$Mr ImÌr hmoUo ¶m~m~rer A{YZ amhrb. 

5)~±Ho$Zo, H$ñQ>‘a gpìh©g H${‘Q>rg ¶mo½¶ Ë¶m H$mbmdYrà‘mUo darb H«$.04 à‘mUo 
VgoM ‘wXVrV nyV©Vm Z Pmboë¶m ³bo‘ ~m~V ‘m{hVr {Xbr nm{hOo. 

gXa H${‘Q>r ¶m~m~V AmT>mdm KodyZ ‘wXVrV ³bo‘ nyV©Vm hmoB©b¶mà‘mUo gwMZm XoB©b (Oa 
Zm°{‘Zr g§X^m©V ‘o.H$moQ>m©V dmX gwê$ Agob qH$dm ~±Ho$g XmdoXmamMr AmoiI nQ>{dUo‘Ü¶o 
AS>MUr {Z‘m©U Pmë¶m AgVrb Va ¶m ~m~r dJiyZ) 

  H$)A°³gog Qy> X Am{Q>©H$ëg BZ go’$ {S>nm°{PQ> bm°H$g©/[aQ>Z© Am°’$ go’$ H$ñQ>S>r 
Am{Q>©H$ëg- 

1) Oa bm°H$aYmaH$ Omo EH$‘od (Sole) Amho d Ë¶mZo ì¶{º$g (Individual) Zm°{‘Zr 
Zo‘bo Agob Va Ë¶mMo ‘¥Ë¶wníMmV--- 

A)‘¥Ë¶y XmIbm ¶mMr nS>VmiUr² 
~)Zm°{‘Zr ì¶{º$Mr AmoiI, AñgbVm (OoÝ¶yB©ZZog) ¶m ~m~tMr gË¶Vm 

AmO‘mdyZ Aem ì¶{º$g ~±Ho$Zo ‘¶V bm°H$a YmaH$m§Mo bm°H$a CS>Uog (Access)  àdoe 
{Xbm nm{hOo. Aem XmdoXmamg {dhrV Z‘yÝ¶mV H$mJXÌm§Mr nyV©Vm H$ê$Z KodyZ bm°H$g© 
‘Yrb dñVw/{OÞg hmb{dVm ¶oVrb. 
2) Oa bm°H$a g§¶wº$ ZmdmMm Agob d g§¶wº$ ghrZo ì¶dhmamMr nÜXV/gyMZm Agob d 

bm°H$aYmaH$mZo/YmaH$m§Zr AÝ¶ ì¶{º$g/ì¶qº$Zm dmag Zo‘bm/Zo‘bo Agob d g§¶wº$ bm°H$a 
YmaH$m§n¡H$s EH$mMm ‘¥Ë¶w Pmbog 
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A)~±Ho$Zo CÎmam[YH$mar/CÎmam[YH$mè¶m§Zm qH$dm dmagXma/dmagXmam§Zm {dhrV Z‘wÝ¶mV 
H$mJXnÌm§Mr nyV©Vm KodyZ dñVw/{OÞg hmb{dUogmR>r àdoe {Xbm nm{hOo. 

3)Oa ~±Ho$Zo ""Om°BªQ>br {dW gaìhm¶ìha ³bm°O'' (Jointly with Survivor Clause) A§VJ©V 
bm°H$a ^mS>çmZo {Xbm Amho d bm°H$a YmaH$m§Zr bm°H$g© ‘Ü¶o àdoem~m~V Either or Survivor, 

Any one OR Survivor  qH$dm Former OR Survivor qH$dm ~±H$s¨J ao½¶wboeZ A°³Q> A§VJ©V 
Survivor ~m~V bmJy AgUmè¶m H$b‘m A§VJ©V gyMZm {Xbr Agob Va Aem n[apñWVrV 
~±Ho$Zo EH$m/XmoÝhr g§¶wº$ bm°H$a YmaH$mÀ¶m ‘¥Ë¶wZ§Va Ë¶mà‘mUo AmXoe (Mandate) nmbZ Ho$bo 
nm{hOo. 

a) Either or Survivor – Either of them can operate and in case of death of 

lone of them the other can continue. 

b)Any one OR Survivor—This is similar of Either or Survivor. The only 

difference is more than two individual can operate. In case of death of any one of 

the holder remaining survivor can continue. 

c)Former or Servivor—This is the type of joint account where only former 

holder, the first holder can operate. Once the former account holder dies only then 

second holder will be able to operate. 

4)~±Ho$Zo dmag/CÎmam[YH$mar ¶m§Zm dñVw/{OÞg/gm‘J«r XoVmZm Imbrbà‘mUo ImÌr 
Ho$br nm{hOo. 

A)~±Ho$Zo bm°H$a YmaH$mMm ‘¥Ë¶y, dmag/CÎmam[YH$mar ¶m§Mr AmoiI ¶m~m~V ¶mo½¶ Vr 
H$miOr/I~aXmar ¶mo½¶ Ë¶m H$mJXnÌm§ggh KoVbr nm{hOo. 

~)‘¶V ì¶{º$À¶m bm°H$a H$arVm ì¶dhma H$aUog nadmZJr XoUonwdu ì¶dhmam~m~V 
H$moQ>m©H$Sy>Z VgoM EImÚm ‘§MmH$Sy>Z (Forums) Am°S>©a/à{V~§Y H$aUoV Ambm Amho H$m ¶m~m~V 
ImÌr (Diligent Efforts) Ho$br nm{hOo. 

H$)go’$ H$ñQ>S>r/bm°H$a ‘Yrb gm‘J«r dmag/CÎmam[YH$mar ¶m§Zm XoVmZm, Aer gm‘wJ«r 
Ë¶m§Zm ‘¶V bm°H$a YmaH$mÀ¶m H$m¶Xoera dmagm§Mo {dídñV åhUyZ XoUoV ¶oV Amho. ¶m‘wio 
H$m¶Xoera dmagm§Mo h¸$/³bo‘ ~mYrV hmoV Zmhr ho ñnï> Ho$bo nm{hOo. 

5)AkmZ nmbH$mÀ¶m Zm°{‘Zrg bm°H$a ‘Yrb gm‘wJ«r hbdmd¶mMr Agob Va Aer 
ì¶{º$ H$m¶ÚmVrb VaVwXrZwgma AkmZ nmbH$mÀ¶m dVrZo ì¶dhma H$aUog gj‘ Amho ¶m~m~V 
ImÌr Ho$br nm{hOo. 

~±Ho$Zo Aem gm‘J«rMr XmoZ ñdV§Ì gmjrXmamg‘moa ¶mXr ~Z{dbr nm{hOo.(n¡H$s EH$ ì¶{º$ 
~±H$ A{YH$mar Omo ¶m H$m‘mer g§~§YrV Zmhr d Xþgam XmodXma) Omo dmag qH$dm AkmZmÀ¶m 
dVrZo gm‘J«r KoUmam Agob) 

6)~±Ho$Zo dmag (XmdoXma) qH$dm AkmZmÀ¶m dVrZo gm‘wJ«r KoUog gj‘ Amho ¶m§MoH$Sy>Z 
bm°H$a/go’$ H$ñQ>S>r ‘Yrb gd© dñVw/gm‘J«r/{OÞg {‘imbo AgyZ, bm°H$a [aH$m‘m Ho$bm Amho 
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d ~±Ho$g gXa bm°H$a BVa J«mhH$mg XoUog haH$V Zmhr Ago ñdV§Ì ñQ>oQ>‘|Q>/{ZdoXZ KoVbo 
nm{hOo. 

7)~±Ho$Zo ‘¶V bm°H$a YmaH$mÀ¶m Zm°{‘Zr/CÎmam[YH$mar ¶m§Zm bm°H$a / go’$ H$ñQ>S>r 
‘Yrb dñVw/gm‘J«r/{OÞg XoVmZm dmag em~rV KoUo‘Ü¶o {dg§JVr Zgob Va ¶mm~mV ~±Ho$Zo 
darb ‘wÔm H«$.4, 5 d 6 à‘mUo H$m¶©dmhr H$amdr. g³goeZ g{Q>©’$sHo$Q>, boQ>a Am°’$ 
A°S>{‘ZrñQ´>oeZ/àmo~oQ>(em{~V H$aUo~m~V H$moQ>m©Mm XmIbm)/ ~m±S> Am°’$ B§S>o‘{ZQ>r/ewAarQ>r 
hOa H$aUo~m~V AmJ«h Yê$ Z¶o. 

8)Oa ‘¶V bm°H$a YmaH$mZo dmag Zo‘bm Zmhr qH$dm g§¶wº$ bm°H$a YmaH$m§Zr bm°H$a 
ì¶dhmam~m~V H$moUmhr ì¶{º$g/ì¶qº$Zm VgoM CÎmam[YH$mar~m~V ñnï> C„oI Ho$bobm Zgob Va 
~±Ho$Zo ¶m~m~V ~±H$ g§MmbH$ ‘§S>i YmoaUmà‘mUo H$m¶©dmhr H$aUoMr Amho. Aem doir darb 
‘wÔm H«$.4,5,6 d7 à‘mUo Oê$aVr ImÌr H$amdr. 

 

^mJ H«$.06) ³bmoOa A±ÊS> S>rgMmO© Am°’$ bm°H$a Am¶Q>‘g- 
1) hm ^mJ J«mhH$mZo Ë¶mMr/{VMr ‘yi {H$„r qH$dm nmgdS>© dmnê$Z Ho$boë¶m gmYmaU 

ì¶dhmamMr g§~§YrV Zmhr Va bm°H$a ~o«H$ AmonZ H$aUoer g§~§YrV Amho. ¶m‘Ü¶o Imbrbà‘mUo 
n[apñWVr Agob. 

A)bm°H$a YmaH$mZo {H$„r hadrbr Amho Am{U ñdIMm©Zo bm°H$a ~«oH$ H$aUogmR>r {dZ§Vr 
Ho$br Amho. 

~)‘o.H$moQ>© qH$dm gj‘ ¶§ÌUoÀ¶m hþHy$‘/Am°S>©a Zwgma gaH$mar A§‘b~OmdUr ¶§ÌUm 
~±Ho$V XmIb hmodyZ Aem bm°H$aMo ì¶dhma Oá d Ë¶mda Aem ¶§ÌUoH$Sy>Z ì¶dhma H$aUoMr 
{dZ§Vr Ho$br Amho. 

H$)bm°H$a YmaH$, bm°H$a ì¶dhmamVrb AQ>tMr nwV©Vm H$aV Zmhr AJa nyV©Vm H$aUog 
ghH$m¶© H$arV Zmhr Aer pñWVr AgboZo, bm°H$a naV KoUo JaOoMo Amho Ago ~±Ho$Mo Ñï>rg 
Ambo Amho. 

Aem gd© pñWVrV ~±Ho$H$S>o Oê$aVr nm°bgr d ñQ>±S>S>© Am°naoQ>tJ àmo{gOa (Omo bmJy 
AgUmao H$m¶Xo d H$amamVrb VaVwXr ¶mg A{YZ AgUmam nm{hOo) Agbm nm{hOo. 

2)S>rgMmO© Am°’$ bm°H$a H§$Q>oQ>g A°Q> X [a¹o$ñQ> Am°’$ H$ñQ>‘a --- 
 1)bm°H$a YmaH$mg, ~±Ho$Zo {Xbobr {H$„r ha{dbog Ë¶mZo ¶m~m~V ~±Ho$g VmVS>rZo 

gyMrV Ho$bo nm{hOo. ~±Ho$Zo Aem J«mhH$mH$Sy>Z ^{dî¶mV gXa bm°H$aMr {H$„r gmnS>bog ~±Ho$g 
naV {Xbr OmB©b ¶m~m~V boIr h‘rnÌ KoVbo nm{hOo. bm°H$a CKS>Uo, bm°H$a ~XbUo, {H$„r 
~XbyZ XoUo ¶m g§X^m©Vrb gd© IM© g§~§YrV bm°H$a YmaH$mH$Sy>Z  

dgyb H$ê$Z KoUoMm AmhoV. Aem MmO}g ~m~V/¶m g§X^m©V ZdrZ nmgdS>© {Xbo ~m~V 
J«mhH$mg H$i{dbo nm{hOo. 
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 2)Agm bm°H$a CKS>UoMr à{H«$¶m, ~±Ho$Zo qH$dm A{YH¥$V V§ÌkmZo, bm°H$a 
YmaH$mÀ¶m AmoiIr~m~V nS>VmiUr H$ê$Z ¶m~m~V bm°H$a ~«oH$ hmoVmZm hmoUmè¶m Xþê$ñVr~m~V 
YmaH$mH$Sy>Z A{YH¥$V[aË¶m boIr aoH$m°S>© H$ê$Z nyU© Ho$br nm{hOo. 

     3)A.Z§.02 à‘mUo H$amd¶mMr H$m¶©dmhr bm°H$a YmaH$mÀ¶m d ~±Ho$À¶m Agm 
ì¶dhma nhmUmè¶m A{YH¥$V A{YH$mar ¶m§Mo CnpñWVrV Ho$br nm{hOo VgoM bm°H$a ~«oH$ 
AmonZ/[añQ>moAatJ à{H«$¶o‘Ü¶o g§~§YrV bm°H$a ~«oH$ AmonZ H$aVmZm, eoOmaMo bm°H$g© da Ë¶mMm 
n[aUm‘ hmoUma Zmhr d Aem ~«oH$ hmoUmè¶m bm°H$g© ‘Yrb gm‘J«r, g§~§YrV bm°H$a YmaH$IoarO 
AÝ¶ ì¶{º$g CKS> hmoUma Zmhr ¶mMr XjVm KoVbr nm{hOo. 

 4)AQ>°M‘|Q> A±ÊS> [aH$ìhar Am°’$ H§$Q>oQ>g, BZ A bm°H$a A±ÊS> Am{Q>©H$ëg BZ X 
go’$ H$ñQS>r Am°’$ ~±H$ ~m¶ EoZr bm° BÝ’$mog©‘|Q> A°Wm°[aQ>r--- 

1)gj‘ ¶§ÌUoZo qH$dm H$moQ>© Am°S>©a Zwgma qH$dm AÝ¶ ¶§ÌUm Á¶m§Zm Oá/dgwb H$aUoMo 
A{YH$ma àXmZ Ho$bobo AmhoV, Aem ¶§ÌUoZo bm°H$a qH$dm go’$ H$ñQ>S>r ‘Yrb gm‘J«r Oá 
Am{U dgwbrgmR>r H$m¶©dmhr Ho$bog ~±Ho$Zo Ë¶m§Zm ghH$m¶© H$aUoMo Amho. 

2)darbà‘mUo H$m¶©dmhr H$aVmZm ~±Ho$Zo Aem Am°S>©a/AmXoem~m~VÀ¶m g§b¾ 
XñVEodOm~m~V nS>VmiUr/ImVaO‘m Ho$br nm{hOo. Á¶m J«mhH$m§~mV darb H«$.01 à‘mUo 
H$madmB© Ho$br Amho. Ë¶m§g nÌ/EgE‘Eg/B©-‘ob, (~±Ho$H$S>rb a{OñQ>a) Ûmao Pmboë¶m 
emgH$s¶ Oár/dgwbr~m~V H$i{dUoMo Amho. 

bm°H$a/go’$ H$ñQ>S>r ‘Yrb Oá/dgwb gm‘J«rMr ¶mXr Aem emgH$s¶ ¶§ÌUog‘moa V¶ma 
H$ê$Z Ë¶mda Ë¶m§Mogh ~±Ho$À¶m XmoZ A{YH$mar ¶m§Zr ghr KoUoMr Amho. Aem gm‘wJ«rMr ¶mXr 
g§~§YrV J«mhH$mZo ~±Ho$À¶m nÎ¶mda nmR>{dUoMr Amho qH$dm àË¶j XodyZ Ë¶m§Mr nmohmoM KoUoMr 
Amho. 

3)darb H«$‘m§H$ 01 à‘mUo H$madmB© H$aVmZm (~««oH$ AmonZ d gm‘J«r ‘moOXmX) 
H$m¶Xoera[aË¶m nadmZJr Agob Va ~±Ho$Zo g§nyU© KQ>ZoMo pìhS>rAmo {MÌrH$aU H$aUoMo Amho. 

 

5)S>rgMmO© Am°’$ bm°H$a H§$Q>oQ>g ~m¶ ~±H$ S>¶y Qy> Zm°Z no‘|Q> Am°’$ bm°H$a a|Q>--- 
1)EImÚm J«mhH$mZo gVV 3 df} bm°H$a ^mS>o Z AmXm Ho$bog ~±Ho$g ¶mo½¶ Vr nÜXV 

Adb§~dyZ Agm bm°H$a ~«oH$ AmonZ H$aUo qH$dm Ago ¶m~m~V ¶mo½¶m¶mo½¶ Vo R>a[dUoMm 
A{YH$ma Amho. 

2)~±Ho$Zo darb H«$.01 à‘mUo H$m¶©dmhr H$aVmZm d Agm bm°H$a AÝ¶ ì¶{º$g XoUonydu 
nwduÀ¶m bm°H$a YmaH$mg gwMrV Ho$bo nm{hOo d Ë¶mbm/{Vbm g§~§YrV bm°H$a ‘Yrb gm‘J«r 
H$mTy>Z KoUo~m~V ¶mo½¶ g§Yr {Xbr nm{hOo. Aem àH$maMm ‘wÔm bm°H$a A°J«r‘|Q> ‘Ü¶o g‘m{dï> 
Agbm nm{hOo. 

3)bm°H$a ~«oH$ AmonZ H$aUo nydu ~±Ho$Zo Imbrbà‘mUo H$m¶©dmhr Ho$br nm{hOo. 
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1)g§~§YrV bm°H$a YmaH$mg ¶m~m~V ZmoQ>rg qH$dm a{OñQ>a ‘mo~mB©bda 
EgE‘Eg/B©-‘ob Ho$bm nm{hOo. 

2)Oa nmR>{dbobo nÌ naV (Undelivered) qH$dm bm°H$a YmaH$mMm emoY bmJV 
Zmhr Aer n[apñWVr Agob Va ~±Ho$Zo XmoZ dV©‘mZ nÌmV (EH$ B§J«OrV d Xþgao ñWm{ZH$ 
^mfoVrb) ZmoQ>rg XodyZ bm°H$a YmaH$ qH$dm g§~§YrV ì¶[º$Mm g§nH©$ hmoB©b ¶mà‘mUo ¶mo½¶ 
doi {Xbm nm{hOo.      

3)Agm bm°H$a XmoZ ñdV§Ì gmjrXma d ~±H$ Am°{’$ga ¶m§Mo g‘moa ~«oH$ AmonZ 
Ho$bm nm{hOo. Oa bm°H$a Bbo³Q´>m°{ZH$ ‘mÜ¶‘mVyZ CKS>Uma Agob Va (ñ‘mQ>© ìhm°ëQ>gh) 
"ìhm°ëQ> A°S>{‘ZrñQ´>oQ>a' Mm nmgdS>©, emIoVrb darð> A{YH$mar ¶m§Zm XodyZ ¶m~m~VMr 
g§nyU© Am°S>rQ> Q´>ob OVZ H$ê$Z R>odUoMr Amho. 

4)bm°H$a/go’$ H$ñQ>S>r ~«oH$ AmonZ H$aVmZm ¶m~m~V VgoM Ë¶mVrb gm‘J«rMr 
‘moOXmX H$aVmZm ~±Ho$Zo g§nyU© H$m¶©dmhrMo ìhrS>rAmo {MÌrH$aU H$ê$Z Vo ¶mo½¶ nÜXVrZo 
OVZ H$ê$Z R>odUoMo Amho. gXa ~m~V ¶m g§X^m©V ^{dî¶mV dmX {Z‘m©U Pmbog 
‘o.H$moQ>©/gj‘ ¶§ÌUm ¶m§Zm nwaì¶mgmR>r XoVm ¶oB©b. 

5)~±Ho$Zo da Z‘wX H«$.04 à‘mUo H$m¶©dmhr bm°H$a a{OñQ>a VgoM ~±Ho$À¶m gr~rEg 
àUmbrÛmao Zm|X (Documented) AJa AÝ¶ g§JUH$s¶ àUmbrV Zm|X H$aUoMr Amho hr 
n«{H«$¶m [aPìh© ~±Ho$Zo H$i{dboë¶m gm¶~a {g³¶w[aQ>r ’«o$‘dH©$ à‘mUo nwV©Vm hmoUmar 
Agbr nm{hOo. 

6)bm°H$a ~«oH$ AmonZ Ho$ë¶mZ§Va Ë¶mVrb gm‘J«r, ¶mXrgh ~§XrñV bImoQ>¶mV 
grb H$ê$Z R>odbr nm{hOo. gXa bImoQ>m XmdoXma ‘mJUr H$aon¶ªV AmJrnmgyZ d 
hmVmiVm ¶oUma (Temberproof) Zmhr Agm gwajrV R>odUoMm Amho. ¶m~m~V aoH$m°S>© gVV 
nÜXVrZo R>odbo nm{hOo. 

7)A.Z§.06 à‘mUo gm‘J«r g§~§YrVmg naV H$aVmZm ~±Ho$Zo J«mhH$/g§~§YrVm§H$Sy>Z 
^{dî¶mV ¶m~m~V dmX CËnÞ hmody Z¶o ¶mH$arVm gm‘J«rÀ¶m ¶mXrda nmohmoM KoVbr 
nm{hOo. 

4)~±Ho$Zo da A.Z§.(7) à‘mUo H$m¶©dmhr H$aVmZm gmo~VMo ’$m°‘©‘Ü¶o ‘m{hVr ^ê$Z KoUoMr Amho 
VgoM ~±Ho$Zo A.Z§.06 à‘mUo H$m¶©dmhr H$aVmZm H$m¶Xoera H$madmB©gmR>r Amdí¶H$ Amho qH$dm 
bm°H$a YmaH$/dmgaXma gm‘J«r XoUo Amdí¶H$ Amho Aem n[apñWVr{edm¶ ~§X bImoQ>m/n°Ho$Q> 
CKS>UoMo Zmhr. 
 

5)S>rgMmO© Am°’$ bm°H$a H§$Q>oQ> B’$ bm°H$a [a‘|Zg, BZ Am°naoQ>rìh ’$m°a bm±J {narAS> Am°’$ 
Q>mB©‘. 

(1)Oa bm°H$a 7 dfm©n¶ªV BZ Am°naoQ>rìh amhrbm d bm°H$aYmaH$ emoYVm ¶oV Zmhr, 
Aem pñWVrV bm°H$a ^mS>o {Z¶‘rV ^aUm hmoV Agbo Var ~±Ho$bm bm°H$a ‘Yrb gm‘J«r 
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Zm°{‘Zr/H$m¶Xoera dmagmZm XoUog qH$dm nmaXe©H$ ‘mJm©Zo {dëhodmQ> bmdUoMo ñdmV§Í¶ Amho. 
bm°H$a ~«oH$ AmonZ H$aUonydu ~±Ho$Zo darb ‘wÔm H«$.3(6), (7) d 4 à‘mUo H$m¶©dmhr H$aUo 
Amdí¶H$ Amho. Aem Ame¶mMm ‘wÔm bm°H$a H$amamV Z‘yX Agbm nm{hOo. 

2)~°§Ho$Zo bm°H$a A°J«r‘|Q> ‘Ü¶o bm°H$a {XK©H$mi dmnabm Jobm Zmhr Va H$moUVr H$madmB© 
hmody eH$Vo ¶m~m~V ‘wÔm Z‘wX H$ê$Z Ë¶mAZwf§JmZo ~±Ho$Zo Ho$bobr H$madmB© d gm‘wJ«rMr {dëhodmQ> 
hr bm°H$a A°J«r‘|Q> ‘Yrb AQ>r d [aPìh© ~±Ho$Zo Zo‘yZ {Xboë¶m nÜXVrZwgma Ho$bobr AgboZo ~±H$ 
H$madmB©~m~V gd© O~m~Xmè¶mnmgyZ ñdV:bm ‘wº$ H$ê$Z KoV Amho Agm Ame¶ AgUmam ‘wÔm 
Z‘wX H$aUoMm Amho.          

^mJ H«$.07) H$m±ånoZgoeZ nm°{bgr/bm¶{~brQ>r Am°’$ ~±H$- 
1) bm°H$a d go’$ H$ñQ>S>rV R>odboë¶m gm‘wJ«rMr gwajm/gwa{jVVm/ VgoM bm°H$a 

ì¶dhmamV ¶mo½¶ Vr XjVm KoUoMo ~±Ho$Mo H$V©ì¶ AgboZo, {ZîH$miOrnUm‘wio bm°H$a/go’$ 
H$ñQ>S>r‘Yrb gm‘J«rMo ZwH$gmZ/Iam~ Pmbog Ë¶mÀ¶m O~m~Xmar~m~V ~moS>© g§‘V YmoaU Ho$bo 
nm{hOo. ~§±Ho$À¶m H$V©ì¶mV Imbrb ~m~tMm g‘mdoe amhrb. 

A)bm°H$a {gpñQ>‘ ¶mo½¶ nÜXVrZo H$m¶©aV AgUo. 
~)bm°H$g©,AZ{YH¥$V àdoemnmgyZ à{V~§YrV H$aUo. 
H$)gwa{jVVoÀ¶m Ñï>rZo (Mmoar/XamoS>m) ¶mo½¶ Vr gwajm ¶§ÌUm H$m¶©aV R>odUo. 
S>)[aPìh© ~±Ho$À¶m ‘mñQ>a g³¶w©ba à‘mUo XamoS>m/S>mH$m/Mmoar/Ka’$moS>r ¶m~m~VÀ¶m 

KQ>Zm§Mo Ahdmb [aPìh© ~±Ho$g ‘wXVrV gmXa H$aUoMo AmhoV. 
2)Liability of Banks arriving from natural calamities like Earth Quake, 

Flood, Thunderstorm, Lighting etc. or due to Sole negligence of customer. 

 ~±H$, Z¡g{J©H$ AmnÎmr‘wio qH$dm A°³Q> Am°’$ Jm°S> gma»¶m KQ>Zm‘wio CXm-^yH§$n, 
nya,drO, dmXidmam, qH$dm EImXr KQ>Zm Ho$di bm°H$a YmaH$mÀ¶m Jw§Um§‘wio KS>br Amho Aem 
àg§Jr bm°H$a/go’$ H$ñQ>S>r ‘Yrb gm‘J«r Iam~/ZmXþê$ñV Pmbog O~m~Xma AgUma Zmhr. ‘mÌ 
Z¡g{J©H$ AmnÎmr gma»¶m KQ>Zm nmgyZ bm°H$a ¶§ÌUm gwa{jV amhrb, emIm B‘maV gwajrV 
amhrb ¶mMr Oê$aVr XjVm/H$miOr ~°§Ho$Zo KoUoMr Amho. 

3)bm¶{~brQ>rO Am°’$ ~±H$ Am¶qPJ ’«$m°‘ BìhoQ>g bmB©H$ ’$m¶a, WoâQ>, ~«Jbar, 
S>oH$m°¶Q>r, am°~ar, {~ëS>tJ H$mob°ßg Am°a BZ Ho$g Am°’$ ’«$m°S> H${‘Q>oS> ~m¶ Eånm°B©O Am°’$ ~±H$. 

1)Á¶m {R>H$mUr B‘maVrV go’$ S>rnm°{PQ> ìhm°ëQ> ~g{dbo AmhoV Ë¶mMr gwajm d 
gwa{jVVm amIUoMr O~mXmar ~±Ho$Mr Amho ¶m~m~V ~±Ho$Zo gdm}Vnar à¶ËZ gVVnUo Ho$bm 
nm{hOo. 

2)AmJ, Mmoar, Ka’$moS>r, XamoS>m, S>mH$m, B‘maV H$mogiUo Aem KQ>Zm ~±Ho$À¶m B‘maVrV 
ñdV:À¶m H$‘VaVo‘wio {ZîH$miOrnUm‘wio AJa EImXr H¥$Vr Ho$boZo/Z Ho$boZo KS>>Uma Zmhr 
¶mMr ImÌr H$aUoMr O~m~Xmar ~±Ho$Mr amhrb. 
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~±H$ darb KQ>Zm§À¶m AZwf§JmZo, bm°H$a ‘Yrb gm‘J«rÀ¶m ZwH$gmZr~m~V ~±Ho$Mr 
O~m~Xmar Zmhr Agm Xmdm H$ê$ eH$V Zmhr. ~±Ho$À¶m H$‘©Mmè¶mZo/H$‘©Mmarè¶m§Zr ’$gdUyH$ 
Ho$br Amho Aem doir ~±Ho$Mr O~m~Xmar dm{f©H$ ^mS>o a¸$‘oÀ¶m 100 nQ> BVH$s Agob. 

^mJ H«$.08) [añH$ ‘°ZoO‘|Q>, Q´>mÝg’$aÝgr, A±ÊS> H$ñQ>‘a Jm¶S>Ýg- 
1) XamoS>m, AmJ, Z¡g[J©H$ AmnÎmr, emIm ñWbm§Va/{d{bZrH$aU hmoUo B. ~m~r ‘wio 

bm°H$a ‘Yrb gm‘J«r ~mYrV hmoV Agob Va Aem àg§JmZwê$n ~±H$ YmoaU d emIm {d‘m 
nm°{bgr Agbr nm{hOo. 

2)BÝewaÝg Am°’$ bm°H$a H§$Q>o§Q>>~m¶ H$ñQ>‘a-  
1)~±H$ J«mhH$mZo bm°H$a ‘Ü¶o R>odboë¶m gm‘J«r~m~V J«mhH$mH$Sy>Z hb{dë¶m OmUmè¶m 

gm‘J«r~m~V AJa AmVrb dñVw/gm‘J«r~m~V aoH$m°S>© R>odV ZgboZo bm°H$a ‘Yrb dñVwÀ¶m 
ImÌr~m~V H$moUVrhr OmoIr‘ KoV Zmhr Ago ~±Ho$Zo bm°H$a A°J«r‘|Q>‘Ü¶o Z‘yX Ho$bo nm{hOo. 

2)~±Ho$g bm°H$a/go’$ H$ñQ>S>r ‘Yrb gm‘J«rÀ¶m {då¶m~m~V àË¶j/AàË¶j "Am°’$a' 
bm°H$a YmaH$mg H$moUË¶mhr n[apñWVrV XoVm ¶oUma Zmhr. 

3)H$ñQ>‘a Jm¶S>Ýg A±ÊS> nãbr{gQ>r -- 
1)~±Ho$Zo Ë¶m§Mo g§Ho$V ñWimda AJa Á¶m{R>H$mUr bm°H$a gw{dYm CnbãY Amho Aem 

emIoV bm°H$a A°J«r‘|Q>Mm Z‘wZm d ñQ>±S>S>© Am°naoQ>tJ àmo{gOa gd© AQ>r/eVugh nhmUogmR>r 
CnbãY H$ê$Z {Xbm nm{hOo. 

2)~±Ho$Zo Aem AQ>r/eVu, ì¶dhmamÀ¶m nÜXVr~m~V J«mhH$m§Zm AdJV Ho$bo nm{hOo. 
3)~±Ho$Zo go’$ S>rnm°{PQ> bm°H$a/H$ñQ>S>r ¶m gw{dYm g§X^m©Vrb AÚ¶mdV godm ewëH$ Xa 

g§Ho$V ñWimda à{gÜX Ho$br nm{hOoV. 
4)~±Ho$Zo Ë¶m§Mo g§Ho$V ñWimda bm°H$a/go’$ H$ñQ>S>r g§X^m©V Imbrb ~m~r g§X^m©V 

nm°bgr/àmo{gOa, à{gÜX Ho$bm nm{hOoV. 
A)bm°H$a/H$ñQ>S>r ‘Ü¶o àdoe nÜXV. 
~)Zm°{‘Zr/CÎmam{YH$mar Zo‘UoMr nÜXV d Aem ì¶qº$Zm gm‘J«r XoUoMr nÜXV. 
H$)bm°H$a YmaH$mÀ¶m Zm°{‘Zr/CÎmam{YH$mar/H$m¶Xoera dmag ¶m§Zm Ë¶m§Mr àV {Xbr 

nm{hOo. 
5)~±Ho$Zo gXa n[anÌH$mVrb ‘mJ©Xe©H$ gyMZm/nÜXVr ¶m g§X^m©V ~moS>© g§‘V YmoaU 

bm°H$a/go’$ H$ñQ>S>r g§X^m©V ñQ>±S>S>© Am°naoQ>tJ àmo{gOa {ZpíMV Ho$br nm{hOo. 
 2)S>rgMmO© Am°’$ bm°H$a H§$Q>oQ>g A°Q> X [a¹o$ñQ> Am°’$ H$ñQ>‘a --- 
 1)bm°H$a YmaH$mg, ~±Ho$Zo {Xbobr {H$„r ha{dbog Ë¶mZo ¶m~m~V ~±Ho$g VmVS>rZo 

gyMrV Ho$bo nm{hOo. ~±Ho$Zo Aem J«mhH$mH$Sy>Z ^{dî¶mV gXa bm°H$aMr {H$„r gmnS>bog ~±Ho$g 
naV {Xbr OmB©b ¶m~m~V boIr h‘rnÌ KoVbo nm{hOo. bm°H$a CKS>Uo, bm°H$a ~XbUo, {H$„r 
~XbyZ XoUo ¶m g§X^m©Vrb gd© IM© g§~§YrV bm°H$a YmaH$mH$Sy>Z  
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dgyb H$ê$Z KoUoMm AmhoV. Aem MmO}g ~m~V/¶m g§X^m©V ZdrZ nmgdS>© {Xbo ~m~V 
J«mhH$mg H$i{dbo nm{hOo. 

 2)Agm bm°H$a CKS>UoMr à{H«$¶m, ~±Ho$Zo qH$dm A{YH¥$V V§ÌkmZo, bm°H$a 
YmaH$mÀ¶m AmoiIr~m~V nS>VmiUr H$ê$Z ¶m~m~V bm°H$a ~«oH$ hmoVmZm hmoUmè¶m Xþê$ñVr~m~V 
YmaH$mH$Sy>Z A{YH¥$V[aË¶m boIr aoH$m°S>© H$ê$Z nyU© Ho$br nm{hOo. 

     3)A.Z§.02 à‘mUo H$amd¶mMr H$m¶©dmhr bm°H$a YmaH$mÀ¶m d ~±Ho$À¶m Agm 
ì¶dhma nhmUmè¶m A{YH¥$V A{YH$mar ¶m§Mo CnpñWVrV Ho$br nm{hOo VgoM bm°H$a ~«oH$ 
AmonZ/[añQ>moAatJ à{H«$¶o‘Ü¶o g§~§YrV bm°H$a ~«oH$ AmonZ H$aVmZm, eoOmaMo bm°H$g© da Ë¶mMm 
n[aUm‘ hmoUma Zmhr d Aem ~«oH$ hmoUmè¶m bm°H$g© ‘Yrb gm‘J«r, g§~§YrV bm°H$a YmaH$IoarO 
AÝ¶ ì¶{º$g CKS> hmoUma Zmhr ¶mMr XjVm KoVbr nm{hOo. 

gXa nm°{bgr g§MmbH$ ‘§S>i g^o‘Ü¶o gZ 2025-2026 H$arVm ‘§Oya Pmbr AgyZ ZdrZ gwYmarV 
nm°{bgr hmoB©Vmon¶ªV hr J«mø Yamdr. 

 

lr dmaUm ghH$mar ~±H$ {b.,dmaUmZJa 

 
       (amOoe n. gmX©i) 

‘w»¶ H$m¶©H$mar A{YH$mar 

 
 

 

 


